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The development of scientific technology has changed social industrial structure 
greatly. Facing changes in the environment, enterprises have to adjust themselves to 
keep their competitive capability by all means. At the same time, enterprise 
informationization and business standardization directly determine the extent of 
integration and utilization of resources and information between enterprises, and 
directly determine the competitive capability of enterprises. Enterprise business 
modeling is the basic work of enterprise informationization and business 
standardization, and scientific modeling method is just the key to the success of 
enterprise informationization and business standardization. 
A practical business modeling method for improving existing modeling method in 
service engineering is proposed. The characteristics of service engineering, the 
advantages and the disadvantages of the past models, and the relevant standards in 
enterprise modeling are summarized. Based on that, this article introduces Zachman 
Framework, makes some reasonable reorganization to framework model, and finally 
combined with practical project experience, proposes a business modeling method in 
service engineering based on Zachman Framework. 
In order to testify the validity and reliability of the new business modeling method, 
a series of standards according to related enterprise modeling standards are 
established to testify and to find out and amend the disadvantages of this method. 
Finally, staff assessment modeling process of a bank as an example is chose to 
analyze the application of the new business modeling method. 
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标包括：到 2010 年，服务业增加值占国内生产总值的比重比 2005 年提高 3 个百




























































第 6 章为文章的总结部分，并对进一步工作进行了展望。 
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